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Market Services in Europe: Main Indicators 
Introduction Main indicators 
The western developed economies have been 
undergoing for more than two decades a major 
structural change characterised by an increased de-
industrialisation of the production. The services sector 
is the cornerstone of this phenomenon. 
The rise of the services sector is usually attributed 
mainly to the restructuring of the industrial sector 
which occurred after the oil crisis of 1973/74. As a 
result of the re-organisation of the production process 
that followed this crisis, manufacturing industries have 
increasingly outsourced non-core activities to 
independent service providers. Consequently, the 
services sector now plays a considerable role in the 
overall competitiveness of the manufacturing 
industries. 
In addition to this economic mutation, European 
economies have also had to face profound sociological 
changes, such as the increased weight of the elderly 
population and of working women, rising environmental 
awareness, or the reduction of the working time, 
creating new needs. These changes have been clearly 
identified by the Commission as sources of new jobs 
for the future, mainly in the services sector, in such 
fields as local services, information services (Internet), 
audio-visual, leisure and cultural services, improving of 
the quality of life and environmental protection. In this 
context, small- and medium-sized enterprises (SMEs) 
are called to play an even greater role as the engine of 
growth and employment. 
Services dominate the European economies both in 
terms of wealth created and of employment. According 
to European national accounts, they represent almost 
two thirds of the value added and of employment. 
Market services alone give work to more than 61 1 
millions Europeans, or 45% of the total number of 
persons employed. 
The objective of this short bulletin is to give a complete 
overview of the market services sector in terms of 
enterprise demography, employment and a financial 
indicator (turnover). It focuses on five main sections of 
market services: distributive trades, Horeca (hotels 
and restaurants), transport and communication, 
financial intermediation and business services. 
Eurostat has been collecting structural business 
statistics on an annual basis since 1989, but 
comprehensive coverage within the annual data 
collection of all services sector and small and medium 
enterprises has been lagging. However, great progress 
have been made. With the four Council regulations on 
business registers, statistical units, NACE activity 
classification and structural business statistics2 in 
place, a foundation has been created which will assure 
data availability, quality and comparability. The 
implementation from reference year 1995 onward3 of 
the structural business statistics regulation will result in 
the availability of: 
• national totals for a more detailed breakdown of 
activities than presented in this paper; 
• data availability on more indicators and all Member 
States; 
• size-class information on some main indicators; 
• regional breakdown for three indicators. 
In this publication tables remain incomplete. 
Nevertheless it provides a first comprehensive 
overview on market services in Europe, using three 
indicators. The data details the sectors in which 
approximately 11.5 million enterprises do business, 
about 53.5 million people in the 15 Member States find 
employment and in which in 1994-1995 over 8,800 
billion ECU of turnover was obtained4. 
Tables 1 to 3 summarise the main indicators for the 
market services sectors covered in this publication. 
The data presented here is the result of a specific 
request addressed to the National Authorities of all 
Member States. It comes from a variety of sources that 
are not always fully comparable between country or 
between indicator. Methodology and definitions may 
vary from one country to another. For instance, it 
should be noted that the indicator for employment is 
"number of employees" in Denmark, Luxembourg and 
Finland, while it is "number of persons employed" for 
the other countries. 
EUR 15 excluding Greece. 
The Council regulation No. 58/97 concerning structural 
business statistics has been adopted on 20 December 
1996. 
Transitional period up to reference year 1998. 
The above totals should be seen as indications as the 
used variables and reference year may differ from one 
country to another. 
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Figure 1 
Breakdown of the number of enterprises, 1995 
(percentage of the covered sectors total) 
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Figure 2 
Breakdown of the number of persons employed, 1995 (1¡ 
(percentage of the covered sectors total) 
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Source: ü g 
(1 ) DK: number of employees full-time equivalent; L, FIN: number of employees 
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Also, the indicator "turnover" refers to "Interests and 
commission received" for Credit institutions (Nace 
65.12) and to "Gross premiums written" for Insurance 
companies (Nace 66.01 and 66.03). For these 
sectors, it should be noted that "Value added" would 
be of better economic significance as "turnover" 
double counts monetary flows. 
Number of enterprises 
The activities of 11.5 million enterprises are detailed 
in table 1. About 5 million enterprises are active in 
distributive trades, business services account for 2.7 
million enterprises and more than 1.3 million 
enterprises provide Horeca services. 
In all Member States, the largest number of 
enterprises of the market services sector operate in 
the field of distributive trades. In most of the cases, 
this represents 40 to 50% of the total number of 
covered market services enterprises (see figure 1). In 
Italy and Portugal, however, this share exceeds 60%, 
and it even reaches 85% in Greece. 
Business services is the second biggest sector in all 
Member States, except Greece, Austria and Portugal 
where it is third. This sector groups a series of 
heterogeneous activities such as computer services, 
legal activities, accountancy services or marketing 
services. In total, it weights around 30% of the total 
number of covered market services enterprises in a 
majority of Member States. It reaches 40% in 
Denmark, Sweden and the United Kingdom. 
Horeca and transport services come next. In most of 
the Member States, these sectors represent around 
15% of the total number of covered market services 
enterprises. The Horeca (hotels and restaurants) 
sector is generally speaking bigger than the transport 
sector, with the exception of Finland and Sweden. 
Finally, communication services companies, credit 
institutions and insurance companies all represent 
less than 1% of the covered enterprises. In the 
countries where data is available on activities 
auxiliary to financial intermediation enterprises, these 
weight between 1 and 2% of the total. 
Employment 
Since the beginning of the 1980's, services are the 
only sector which has contributed to growth in jobs in 
Europe5. Table 2 details for more than 52.5 million 
persons the sectors where they are employed. 
Twenty-one million of these persons work in 
distributive trades, 9.4 million in business services. 
Together with Horeca (4.9 million persons counted for 
in table 2), these sectors have been recognised as 
important ones for growth and employment. 
Distributive trades clearly dominate the market 
services sector. They give work to roughly 40 to 50% 
of the covered market services workforce in a 
majority of Member States (see figure 2). 
Business services are the second main work 
providers in market services, though the shares of the 
sector in terms of employment (20 to 25%) are 
generally speaking slightly lower than those in terms 
of number of enterprises. In France and the United 
Kingdom, business services absorb 30% of the 
covered market services workforce. 
This contrasts with the Horeca and transport sector 
where employment weights relatively more than the 
number of enterprises, with an average of 12 to 15%. 
Finally, communication services and financial 
services both employ 5 to 8% of the market services 
workforce; that is very much more than their relative 
weight in terms on number of enterprises. This clearly 
reflects the importance of big companies in these 
sectors, as opposed to the high share of SMEs in the 
previously mentioned ones. 
Turnover 
As far as turnover is concerned, the total of the 
covered sectors for the available countries reached 
8,800 billion ECU in 1995. Again, distributive trades 
take the lion share. In a majority of countries, the 
share approximates 60% of the total, which is higher 
than the relative weight of the sector in terms of 
employment or number of enterprises. 
Ref.: "Putting Services to Work. A Communication from 
the Commission to the European Council", CSE (96) 6 
final of 27 November 1996. 
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Figure 3 
Breakdown of turnover, 1995 
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(1) for Credit institutions: interests & commission received; for Insurance: gross premiums written. 
Transport services obtain between 6 to 8% of the 
total turnover of covered market services in all 
Member States, except Finland and Sweden where 
they reach 10%. 
The Horeca sector represents 3 to 5% of the total, 
well under its weight in terms of number of 
enterprises and persons employed. 
Credit institutions and insurance companies also 
weight more in terms of turnover than of the other 
indicators, but to a much bigger extent. In effect, they 
represent in a majority of countries approximately 
16% of the total national turnover; this compares to a 
share of under than 1% in terms of number of 
enterprises and 5 to 8% in terms of employment. 
In contrast, business services' share of the total 
market services turnover is generally speaking about 
half its share of the other indicators, at about 10 to 
13%. As an exception, the United Kingdom ranks well 
above the average with a share of 28%. 
Finally, 2 to 3% of the total turnover of the covered 
market services can be attributed to communication 
services. 
References 
Eurostat will in the near future publish "Services -
Annual Statistics". This publication provides summary 
information on paper together with the MERCURE 
database containing time series of structural business 
statistics on services on an attached CD-ROM. The 
CD-ROM will also contain additional information on 
the MERCURE information sources, definitions, 
classifications and various other relevant information. 
Ξ £ 
eurostat Market Services in Europe: Main Indicators 
Table 1 : Number of enterprises, 1995 
NACE Rev. 1 
Motor vehicle distribution, 
maintenance and repair 
Wholesale trade 
Retail trade 
Hotels and restaurants 
Railways transport 
Other land transport 
Water transport 
Airtransport 
Auxiliary transport activities 




Activities auxiliary to 
financial intermediation 
Owning and dealing real 
estate 
Estate agent activities 
Renting of machinery 
Computing services 
Research and development 
Other business services 
Legal activities 
Accountancy services 
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: indicates data not available or confidential; Il indicates data included in the preceding row. 
(1) sum of available data only. 
(2) number of VAT units, except codes 65 to 66. 
(3) 1994 data covering only enterprises with turnover greater than 25 000 DM, except codes 50 to 52 (1993) and 65 to 66 (1995); 
(4) estimates, except codes 65 to 66. 
(5) source; business register, except codes 65 to 66. 
(6) provisional data, except codes 65 to 66. 
(7) 1994, except codes 65 to 66. 
(8) excluding 60.3 (Transpon via pipelines). 
(9) pan of this sector is not covered by the survey. 
(10) excluding social benefits institutions. 
(11) licensed banks. 
(12) banks and building societies. 
(13) excluding about 270 local mutuais. 
(14) excluding small mutuais. 
(15) excluding about 330 local non-life insurance enterpnses. 
(16) excluding 71.4 (renting of personal and household goods n.e.c.) 
(17) 8744 enterprises belonging to NACE 74.x could not be affected to a 3-digit Nace. 
(18) covers enterprises of less than 20 persons employed only. 
(19) excluding 74.13-15. 
(20) estimate. 
(21) source: database "Insure". 
Market Services in Europe: Main Indicators Wñ eurostat 
¿ättmr 
'm 











































































































773 2,902 2,823 31,740 























































































Motor vehicle distribution, 
maintenance and repair 
Wholesale trade 
Retail trade 
Hotels and restaurants 
Railways transport 
Other land transport 
Water transport 
Airtransport 
Auxiliary transport activities 




Activities auxiliary to 
financial intermediation 
Owning and dealing real 
estate 
Estate agent activities 
Renting of machinery 
Computing services 
Research and development 
Other business services 
Legal activities 
Accountancy services 
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Table 2: Number of persons employed, 1995 
NACERev.1 EUR 15 (1) Β (2) DK (3) Bl (2) Β (7) IRL (5) 
Motor vehicle distribution, 
maintenance and repair 
Wholesale trade 
Retail trade 
Hotels and restaurants 
Railways transport 
Other land transport 
Water transport 
Air transport 
Auxiliary transport activities 




Activities auxiliary to 
financial intermediation 
Owning and dealing real 
estate 
Estate agent activities 
Renting of machinery 
Computing services 
Research and development 
Other business services 
Legal activities 
Accountancy sen/ices 

















































































































































































































216,905 '15, 234,487 7,527 
68,715(15, 93,387 3,833 
515,722'i5, 883,330 18,817 
34,110 40,528 
notes: 
: indicates data not available or confidential; II indicates data included in the preceding row. 
(1) sum of available data only. 
(2) 1994 estimations, except codes 65 to 66. 
(3) number of employees full-time equivalent, except codes 65 to 66. 
(4) number of employees, except codes 65 to 66. 
(5) provisional data, except codes 65 to 66. 
(6) 1994, except codes 65 to 66. 
(7) estimates, except codes 65 to 66. 
(8) source: business register, except codes 65 to 66. 
(9) 1993. 
(10) excluding 60.3 (Transport via pipelines). 
(11) part of this sector is not covered by the survey. 
(12) licensed banks. 
(13) including the staff of the Bank of England. 
(14) excluding 71.4 (renting of personal and household goods n.e.c). 
(15)26 666 persons belonging to NACE 74.x could not be affected to a 3-digit Nace. 
(16) covers enterprises of less than 20 persons only. 
(17) excluding 74.13-15 
(18) source: database "Insure". 
(19) excluding repair activities. 
;: ': ;;*iSBa»æg8BæaæsKija : 
Market Services in Europe: Main Indicators [Mi 
eurostat 
(β) L (4,7) NL (5) A (5) Ρ (6) 
\m 








































































































































































































Motor vehicle distribution, 
maintenance and repair 
Wholesale trade 
Retail trade 
Hotels and restaurants 
Railways transport 
Other land transport 
Water transport 
Airtransport 
Auxiliar/ transport activities 




Activities auxiliary to financial 
intermediation 
Owning and dealing real 
estate 
Estate agent activities 
Renting of machinery 
Computing services 
Research and development 
Other business services 
Legal activities 
Accountancy services 
Market research and 
consultancy activities 





Sewage and refuse disposal, 
sanitation 
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Table 3: Turnover, 1995 (Mio ECU) (1) 
NACE Rev. 1 
Motor vehicle distribution, 
maintenance and repair 
Wholesale trade 
Retail trade 
Hotels and restaurants 
Railways transport 
Other land transport 
Water transport 
Air transport 
Auxiliary transport activities 




Activities auxiliary to 
financial intermediation 
Owning and dealing real 
estate 
Estate agent activities 
Renting of machinery 
Computing services 
Research and development 
Other business services 
Legal activities 
Accountancy services 
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: indicates data not available or confidential; II indicates data included in the preceding row. 
(1) for Credit institutions: interests S commission received; for Insurance: Gross premiums written. 
(2) sum of available data only. 
(3) 1994, except codes 65 to 66. 
(4) 1994 estimations, except codes 65 to 66. 
(5) estimates, except codes 65 to 66. 
(6) provisional data. 
(7) provisional data, except codes 65 to 66. 
(8) source: business register, except codes 65 to 66. 
(9) excluding 60.3 (Transport via pipeline). 
(10) part of this sector is not covered by the survey. 
(11) commercial banks. 
(12) received property income and commissions. 
(13) licensed banks. 
(14) including data of the Bank of England 
(15) including branches of enterprises with head office in the EEA. 
(16) 1993. 
(17) excluding 71.4 (renting of personal and household goods n.e.c.) 
(18) covers enterphses of less than 20 persons employed only. 
(19) excluding 74.13-15. 
(20) source: database "Insure'. 
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Motor vehicle distribution, 
maintenance and repair 
Wholesale trade 
Retail trade 
Hotels and restaurants 
Railways transport 
Other land transport 
Water transport 
Airtransport 
Auxiliary transport activities 




Activities auxiliary to 
financial intermediation 
Owning and dealing real 
estate 
Estate agent activities 
Renting of machinery 
Computing services 
Research and development 
Other business sen/ices 
Legal activities 
Accountancy services 







Sewage and refuse disposal, 
sanitation 
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